Manually adding Query Suggestions

A pre-query suggestion is a type-ahead feature that appears in the search box on the search page.  As you start typing in your query, SharePoint will go find other queries that have been executed with results and populate the type ahead drop down for you.  SharePoint only uses queries that return results so it doesn't suggest something that will bring back zero matches.  A post-query suggestion is similar, only it appears after you have executed a query.  It finds similar queries that have been executed and return results, and it displays them by default in the top right corner of the search results page.  Clicking on a post-query suggestion will execute that query for you.
One of the important things to remember about query suggestions though is that since they are built based on user's performing searches and clicking through results, when you start out with your SharePoint farm you will not see any suggestions.  In this lab we will seed the suggestions manually to get things going.  The suggestions you add in this manner show up as both pre-query and post-query suggestions.  Adding them manually is useful for getting this started or just seeing how the feature works; you may also have some set of query suggestions that you ALWAYS want to show up no matter what query is executed.  
1. Start SharePoint 2010 Management Shell
2. Get a list of all the service applications associated with the Search Service. (Hint : Run the GET-SPEnterpriseSearchServiceApplication command).
3. Look at the name of the Search Service Application you are interested in working with.
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4. Get a reference to the Service Application. Use the same PowerShell command as before.
$searchapp = GET-SPEnterpriseSearchServiceApplication –Identity “Search Service Application”
5. Create a new suggestion.
New-SPEnterpriseSearchLanguageResourcePhrase -SearchApplication $searchapp -Language En-Us -Type QuerySuggestionAlwaysSuggest -Name "SharePoint Server 2010"
6. You could also create a .csv file with all your query suggestions. The format of the CSV file must have the word “Suggestion” on the top line and then your keyword list. Create a text file in the following format –

Suggestion
SharePoint
SharePoint Foundation 2010
SharePoint Product and Technologies
SharePoint Team Services
SharePoint Designer
SharePoint Foundation
SharePoint Workspaces
Windows SharePoint Services
Microsoft Office SharePoint Server
SharePoint Portal Server
MOSS
FrontPage
Groove
Search Server
FAST Search

7. Add the following PowerShell commands to load the .csv file.
#Set up default variables
$csvfile="C:\Install\SearchSuggestions.csv"

#Create Lists from each item in CSV file
$csvData = Import-Csv $csvfile
foreach ($line in $csvData)
{
    New-SPEnterpriseSearchLanguageResourcePhrase -SearchApplication $searchapp -Language en-US -Type QuerySuggestionAlwaysSuggest -Name $line.Suggestion
} 

*Note : The entire foreach command with curly braces should be entered on one single line without line breaks or carriage returns.
8. The next thing to do is to run a timer job.  The timer job is called Prepare query suggestions and it is scheduled to run once a day.  Run it now to get it to process your suggestion.
$timerJob = Get-SPTimerJob "Prepare query suggestions"
$timerJob.RunNow()

8. You can verify if your suggestion was added successfully by using this PowerShell command:

Get-SPEnterpriseSearchQuerySuggestionCandidates -SearchApplication $searchapp


9. Go to Central Administration | Monitoring and verify that the Prepare Query suggestions job has finished executing. (If the SharePoint Timer Service is not running, the job will not start).
10. Go back to the Search Center and test the results.
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